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Panel-1

Panel-2

Panel-3

Moderator: Dr. Ayhan Ozsahin

Moderator: Dr. Ugur Baran

Moderator: Prof. Dr. Ramazan Erdem

istiklal
Kongre Es-Baskani
Prof. Dr. Gmer R. Onder

Agilis Programi

Marsi ve Saygi Durusu

Assoc. Prof. Dr. Sedat Bostan'in konusmasi

ve Dr. Cetin Akar'a Tesekkiir Plaketleri Takdimi
Kongre Es-Bagskani Prof. Dr. Haydar Sur 'un konusmasi

Patient-friendly Approaches and Healthcare in Different Countries

Private Hospitals in the Context of Patient-friendly

Patient-friendly Healthcare and Hospital

Safiye Sahin
Bilal Gankir
Bahar Serez Arslan
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"Patient Friendly” Healthcare Prehospital and Hospital in Hungary
Assoc. Prof. Motasem Hamdan
Uskiidar Universitesi Rektordi Patient Safety in Palestinian Hospitals
Al-Quds University, Palestine
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7. 8 Beliefs Causing Organizational Silence: The Effects On Employee Voices and Silence 8

Evaluation of Social Anxiety Levels of Preclinical Students In A Faculty of Medicine
Kemal Macit Hisar

Patient Privacy: A Study On Nurses Working In A Private Hospital In Adiyaman
Abdullah Soysal
Beren Karci Aksan

Current Approaches In Oral and Tr Int
Cell Transplantation and Their Impact On Quality of Life

Ebru Baysal

Dilek Sart

Hatice Erdem Onder

ic Stem

The Relationship between Job Stress and Job Satisfaction In Nurses
Yunus Emre Oztiirk
Ramazan Kirag

The Effect of 24-Hour Total Sleep Deprivation On Quality of Life, Anxiety Level and
Academic Motivation

Berna Tunger

Ozgii inal




A Study On D¢ ination of Success Ori ion of Private Dormitory Students
Burhanettin Uysal
Mehmet Yorulmaz

Assesment of Nurses’ Healthy Life Styles
Damla Ciftgi
Ulkii Baykal

SALON 2

14:00-15:30

15:50-17:20

2. ion: Healthcare

6. Session: |

Moderator: Prof. Dr. Aysegiil Kaptanoglu

Moderator: Prof. Dr. Omer R. Onder

The Impact of Work Stress On Employee’S Performance In The gency Dep
The University Hospital Center Dr Tidjani Damerdji, Tlemcen-Algeria

Meziane Tadj
Yahoui Nour El-Houda

An of The Quality of Health Care Received By Foreign Residents In Turkey
and In Their Own Country: The Case of Alanya

Yavuz Yildinm

Sahin Kavuncubasi

Nursing Students' Attitudes, Knowledge and Skills of Children’s Environmental Health
Cristina Alvarez-Garcia

Carmen Alvarez-Nieto

Sebastian Sanz-Martos

Isabel Maria Lépez-Medina

Benevolence Or Competence Which Is More Important For Patient Loyalty?
Mahmut Akbolat
Mustafa Amarat,
Ozgiin Unal
Elif Saba Sutlt

Investigating The Role of Organizational Silence In Burnout By Mediating The
Characteristics of Gender and Blood Group
Abbas Khakpour

Health News In The Internet News Media: A Discourse Analysis Study
Hilal Akman Démbekci
Merve Aglamis

Caffe Break

Population Knowledge Towards First Aid: A Cross-Sectional Study In The United Arab
Emirates
Mohammad Bakri Hammami

Lunch

Can Health Workers’ Work Alienation Be Explained By Group Cohesion?
Zeynep Merve Ugar
Mahmut Akbolat

Caffe Break

Republic of Crimea Health System
Muhammed Yusuf Aydamak

Evaluation of Hospital Service Quality From Manager, Physician and Patient Perspective
Nurperihan Tosun
Sumeyye Arslan Kurtulus
Burak Sayar

Healthcare Application For Smart Cities Based On Deep Leaning and Big Data
Brahim Lejdel

Determination of Rational Drug Use (Rdu) Levels of Individuals
Mahmut Akbolat

Ayhan Durmus

Zeynep Kibra Gilines

Radiological and Serological Screening Results of Individuals Who Have The Same Life
Area As Hydatid Cysts Treated In A State Hospital of Afghanistan

Mohammad Maroof Eilbigi

Kemal Macit Hisar

The Role of Internet Sources In Patient-Physician Communication of Physician
Perspective

Mahmut Akbolat

Mustafa Amarat

Ozgiin Unal
Rana Besler

14:00-15:30

15:50-17:20

3. Session: Nursing Services

7. Session: Health Policy

Moderator: Prof. Dr. Ulkii Baykal

Moderator: Assoc. Prof. Dr. Yunus Emre Oztiirk

The Nursing Image In The Beneficiaries of Primary Health Care Services
Seda Tugba Baykara Mat

Water Consumption In Elderly People; Systematic Review
Kemal Macit Hisar
Filiz Hisar

Opinions of The Nurse Managers On Retention of Nurses: A Qualitative Study
Tugba Yesilyurt

Ulkti Baykal

Nilgiin Goktepe

The Effect of Physician Quality On The Patients' Trust To Physician and
Compliance With The Treatment

Ozgiin Unal

Mahmut Akbolat

Mustafa Amarat




Determination of Attitudes of The Nurses Working In The Emergency Department of A
State Hospital Towards The Labour Productivity

Muhteber Hiismenoglu

Emel Aybey

Berra Yilmaz Kusakli

How Health Destination Affects The Human Well-Being?
Bilal Yalgin

Sedat Bostan

Gokhan Yilmaz

Five Forces Shapes Turkish Hospital Industry
Pinar Ozbilen
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The Effect of Socio-Demographic Characteristics of Problem Solving Skills In A Private
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Melike Findik Miijdat Yesildal
Zuhal Bahar ! 0
Nihal Gérdes Aydogdu
Effects of Certain Socio-Demographic Characteristics of Nurses Who Work In A University
Hospital On Their Organizational Commitment Levels
Seda Sarikose Hospital-Based Health Technology Assessment Method and Models Used In Turkey
Tugge Unver Elife Dilmag
Zuhal Bahar Bayram $ahin
Nihal Goérdes Aydogdu
Nilgiin Géktepe
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An Economic Evaluation On The Use of Medical Oxygen System and Medical Liquid
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Which Is More Effective On Patient Loyalty? Technical Quality Or Functional Quality of
The Physicians’?

Ozgiin Unal

Mahmut Akbolat

Mustafa Amarat

Determination of The Attitudes of University Students On Social View and Aesthetic
Surgery

Emel Filiz

Fatmanur Giiveng

Challenges In Financing Future Sustainability of Funding Universal Health Coverage In
Southeast Europe

Aysegiil Kaptanoglu
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10:00-11:00

11:20-12:50

14:30-16:00

16:30-18:00

Konferans

Konferans

Sohbet-Tasavvuf Miizigi

Panel

Moderator: Prof. Dr. Yunus Emre Oztiirk

Moderator: Prof. Dr. Musa Ozata

Moderator: Prof. Dr. Haydar Sur

Moderator: Haydar Sur

Prof. Dr. Dilaver Tengilimoglu
Universitesi

Atilim

Prof. Dr. Tevfik Ozlii
Karadeniz Teknik Universitesi

Ogr.Gor. Ahmet Ozhan
Uskiidar Universitesi

Sanatgl

Prof. Dr. Cagatay Giiler
istanbul Kent Universitesi

Hasta Dostu Saglik Hizmetleri Baglaminda Diinyada ve Tiirkiye'de Medikal Turizm

Hasta Dostu Saglik Hizmetleri Baglaminda, Hasta Haklar Saglik kurumlari igin Ne
anlama Geliyor? Olabilir mi? Ne Dersiniz?

insan Saghgina Varhgin Tek'ligi Uzerinden Yaklasim

Prof. Dr. Osman Hayran
istanbul Medipol Universitesi

Sohbet ve Dinleti

Mizahin Yénetim Uygulamalarinda Yeri

SALON 1

09:30-11:00

11:20-12:50

14:30-16:00

16:30-18:00

Courses

Courses

17. ion: Nursing Services

Prof. Dr. Ramazan Erdem

Bilimsel Calismalarda Elestirel Perspektif, Kavr 1rma ve Ozgiinliik

Caffe Break

Prof. Dr. Ramazan Erdem
Bilimsel Calismalarda Elestirel Perspektif, Kavr

irma ve Ozgiinliik

Lunch

Moderator: Prof. Dr. Yeter Demir Uslu

Caffe Break

Effects of Nursing Work Environment On The Quality of Work Life of Nurses
Kiibra Torlak
Nilgiin Goktepe

of Nurses' O izational Cc
Filiz Kantek
Hande Yesilbas

Level: The Case of Turkey

Leadership: Trends In Nursing Research
Hande Yesilbas
Filiz Kantek

Scale For The Image of Nursing Profession: An Example of A Private Branch Hospital
Ozlem Ayaz

Pinar Glingor Ketenci

Melike Sahin

Deter
Nursing
Oznur Givendi Orug
Aytolan Yildirm

of Health F Is’ Opinions On Secondary Labor Force In

09:30-11:00

11:20-12:50

14:30-16:00

16:30-18:00

9. Session: Health Informatics and E-health Services

13. Session: Healthcare Management

18. ion: O Ay I Rel

in Health Institutions

Moderator: Dr. Ali Yilmaz

Moderator: Prof. Dr. Mehves Tarim

Moderator: Dr. Halil $engiin

The Ethical Dimension of Social Media Advertisements In Consumer Purchasing
Behavior In Health Sector
Salih Sarialp

Investigation of E-Pulse Application Awareness
Handan Ertas
Elem Eroglu

The Effect of Leadership Style On The Subjective Well-Being: The Role of The
Perceived Supervisor Support

Fatma Uziimcii

Rukiye Celik
Dilaver Tengilimoglu Fatma Ciftci Kirag Begiim Yalgin
Evaluation of Information Security By It Staff — A Study In The Health Sector Vlofencl? Aganls.t Health Care Workers: To Investigate White Code Notifications In A of Imp. Tactics and Personality Traits of Health
" University Hospital Management Students
Sultan Gler Kurt Nazife Oztiirk Ferda Alper A\
Ramazan Ozgiir Gatar per Ay

Leyla Kelekgioglu

Lean Management and Digital Hospitals
Ezel Tagdemir

Bergin Ergin

Elif Khalil

Factors Affecting Health Seeking Behavior
Yasar Gokalp

Researching The R ip Between Or
Behavior: Education and Health Organizations Version
Mustafa Altintag

Musa Ozata

Health and Whi:




Comparison of E-Health Literacy Levels of University Students: A Study On

Investigation of The Effect of The Work Loads of Nurses On The Business-Family

Emine Sener

Pinar Glingér Ketenci
Sunay Glner

Ozlem Ayaz

ilknur Alp

Zeliha Aras Balci
Funda Oztiirkan Erdek

A Research On Patients' Complaints Behaviors: The Case of Isparta
Ebru Yildiz
Necla Yilmaz
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Investigation of The Relationship Between Social Desirability and Successful Aging
Hilal Akman Dombekci
Berna Dogru
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10. ion: Healthcare 14. ion: Healthcare 19. ion: Healthcare
Moderator: Assoc. Prof. Dr. Aygiil Yanik Moderator: Dr. Giiven Bektemur Moderator: Dr. Biinyamin Ozgiiles
Examination of Students’ Opinions On General Health Insurance and Private Health
An Ineffective Leisure Management Result: Social Media Addiction L’::T:an;em Vilmaz Futurist Study About The Future of Health Sector
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D::n:nEn ianrecas e A Patient-Focused Approach: A Conceptual Analysis On Biopsyococial Model System Reports
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An Analysis On Academic Studies On Health Management
Erdal Eke

Mustafa Zeybek

Dolunay Ozlem Kilit

Evaluation of Hiking Experiences of Health Management Students Without
Technology

Ahmet Alkan

Ramazan Erdem

Secrets of Long and Healthy Life of The Elderly Who Live A Life Above The Average
Life Expectancy

Saime Sahin6z

Turgut Sahinéz

Occupational Diseases In Health
Betil Akalin




The Effect of Individuals' Perception of Aging On Healthcare Use
Rabia Fettahoglu
Ramazan Erdem

A Meta Analysis Research For Determining The Effect of Verbal and Physical
Violence To Physician In Turkey

Arzu Yigit

Dilruba Ugurluoglu

Investigation of The Relationship Between Emotional Intelligence and
Communication Skills

Mehmet Yorulmaz

Ramazan Kirag

An Assasment On Precision Medicine Concept and Execution
Deniz Cevik
Necla Yilmaz

The Effect of Organizational Culture On Nurses Attitudes Toward Productivity
Melike Findik
Nilgtin Goktepe

Evaluation of The Discourse of The Ministry of Health In The Context of Stigmatizing
Rhetoric

Elif Kaya

Ramazan Righan Kaya

Saat

09:30-11:00

11:20-12:50 14:30-16:00 16:30-18:00
11. Session: Healthcare 15. ion: Organizational Behavior in Health Institutions 20. Session: Health Policy
Moderator: Dr. Onur Yarar Moderator: Dr. Murat Cekin Moderator: Dr. Selma Soyuk
E-Health Applications In Turkey: A Study On Siilg Demirel Uni ity Student:
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Investigation of Knowledge Levels Of Students On Patient Rights Management Erdal Eke
Handan Ertas KeremgToker Ozge Ozding
Fatma Ciftgi Kirag Fadime Cinar Fatma Nur Giiveng
Mihriban Guder
Determination of The Level of Well-Being of Foreign Patients In Health Services: A
Field Survey Investigation of the Rele hip Between Or izational Cc i and Examination of Knowledge Levels of Students About Current Health Policies
Sedat Bostan hobia Levels of Admini ive Staffs Working In Health Institutions Gokhan Aba
Tugba Colak Yunus Emre Oztiirk Aysu Zekioglu
Nurcihan Galtulu Hilal Akman Démbekgi Mustafa Mete
Ozge Ceren ileli
The Analysis of The Error Resources In The Preanalitic Process With The Fmea An Experimental Study On The Effect of External Warnings In Developing Health;
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Method In Clinical Microbiology Laboratory Life Style Behavior N ) .
P Healthcare Services: A Discussion In Advanced and More Developed States
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- - Kemal Macit Hisar
Erdogan Sentiirk
Evaluation of The Specialty Preferences of Physicians In The Context of Personality Determination of Safety Measures of Home Accidents For Mothers With Children;
The Critical Importance of Communication In Providing The Patient Safety UG ,p paltAgieter gbvica 28o/ tiflay ! . ! .f Cret/hieesell caen " e ar
Types and Generations Systematic Review
Eda Nur Mayuncur . o [T
serpil Hamza Elif Kaya Filiz Hisar
P! Aynur Toraman Kemal Macit Hisar
The D inatic Th lationship Bet O izational C i d An Evaluati Health R h and Devel t Labor F In Turk
Knowledge and Attitudes of Health Employees For The Application of Affiliation: A e, e ,af © ) v . . an " v ufz “.m of Hea e
) ) Positive Psychological Capital Levels of Emergency Service and 112 Station Gulay Ekinci
Comparative Analysis .. 3
. Employees: Sample of Cankiri Province Ahmet Kose
Tugge Topgu, o
Muso Goata Selma Arslantas Alper Cihan
Zekai Ozttirk Haydar Sur
I tigating The P ional P ti Physici d N With Th
The Effect of Body Perception and Social Gender On Health: Compilation Article R TTHS mf"esslonu .fzrcep fons of Physicians and Nurses Wi € q
. Method of Metaphorical Analysis The Secret of Cuba's Success In Health Care
Miijdat Yesildal -
Damla Nur Stisiin Sule Karadag Osman Senol
Serife Didem Kaya Kevser Sezer Korucu
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12. Session: E Medical Services and Disaster M. 16. ion: Health E y 21. ion: O | Health and Safety Services M

Moderator: Dr. Mustafa METE

Moderator: Prof. Dr. Rehat Faikoglu

Moderator: Prof. Dr. Haluk Ozsari
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09:30-11:00

11:20-12:50

14:00-15:30

15:50-17:20

22. Session: Nursing Services Management

26. ion: Healthcare

30. Session: Healthcare Management

Closing Session

Moderator: Prof. Dr. Serap Altuntas

Moderator: Prof. Dr. Abdullah Soysal

Moderator: Assoc. Prof. Cemil Orgev

The Effect of O1
The Manager Nurses
Feyza Cetinkaya Kutun
Burcu Ogiin Ozkan
Esra Eren

Sunay Gliner

| Stress On The

and Risk Taking Behaviors of

Effects of Immigration On Individual and Society Health
Yeter Demir Uslu
Emre Yilmaz

Investigation of Healthy Life Style Behaviors In Terms of Demographic Variables
Nezihe Tiifekci
Havvana Kiyici

Kapanisg Program

Development of Nursery Profession According To Generations
Muhteber Hismenoglu

The Relationship Between Health Literacy and Health Perceptions of University
Students

Nursel Aydintug

Begiim Yalgin

Blsranur Kémiirct

Determining Patient-Centered Communication Barriers
Handan Ertas
Fatma Ciftci Kirag

Does Workload Affect Mobbing?

Faculty of Health Sciences Students' Digital Literacy Determination of Levels

Ali Yilma:
Cigdem Ugan Material Management In Nursing Services: An Organization of Development ! Ymaz
Mustafa Kaya
2 [Mahmut Akbolat WU Berra Yilmaz Kusakli q x
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< S The Relationship Between Two Different Trunk Mobility Measurement Methods 8
The Effect of Organizational Trust On Life Satisfaction Strateqic {-Irm ln.HeaIth Sector: Hospital Chain Case of Turkey With. Ba/ar’we,’ Fear of Falling, Mobility and Activities of Daily Living In Patients With
" . Yasemin Ozdemir Parkinson's Disease
Ali Arslanoglu = . m
Nilay Gemlik Omer Alperen Onay Gozde Pancaroglu
v Okan Gemici Gozde lyigiin
Avytiil Ozdil
Examinati Ith Lit L In Faculty of E i h ionship B 7 i Dail,
Determining The Opinions of Health Workers On The Guide Nursing Model xarrferanonv of Hga th Literacy Levels of Students In Faculty of Economics and Tl e{R{e.lutlonshm etween Grip Strenght, Hand Functions and Instrumental Daily
Sunay Giner Administrative Sciences Activities of The Healthy Elderly
ok Ummiigiilsim Bayar Tugba Civi Karaaslan
Zuimrit Duvan Erkog o
ey Gl Sevim Sin Aynur Cicek
U Musa Ozata Ela Tarakel
Evaluation of The Comfort Level of The Post-Surgical Patients Investigation of Effect of Oi iol Climate on Or | Commitment in
Gizem Kubat Bakir Health Workers Mahide Ciftgi
Seher Yurt Haydar Sur
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23. ion: Health Tourism

27. ion: Healthcare

31. ion: Health Insti




SALON 2

Moderator: Dr. Erding Unal

Moderator: Assoc. Prof. Vahit Yigit

Moderator: Dr. Yildirim B. Giilhan

A Research On Service Quality In Health Tourism
Omer Kiirsad Tifekci

Evaluation of The Preferences of Health Service Usage
Ebrar liman
Merve Simgek

Research On The Determination of Information Attitudes and Beh
Volunteer Blood Donation of University Students
Semiha Karaosmanoglu

s About The

Investigation of Singapore's Health System and Health Tourism
Ulkti Veranyurt
Aybiike Arig

The Understanding Bridge Between Health Employees and Patients Is

Hospital
Cemil Orgev
Seher Birlesik

"Communication"; The Transfer Ticket Is "Empathy": An Example of University

The Impact of Professional Practice Expectations on the Career Motivation: A Study
on the Students of Health Management Department
Serife Caliskan, Serife Didem Kaya

Health Tourism In Konya
Mehmet Youlmaz
Zuhal Ozhan

Health Mobile Application
Asim Leblebici

Mustafa Asci

Ebru Tombak

Approach of Including Home Health Services In The Digital Hospital Process: Home

Comparison of Marketing Mix Perception and Repurchase Intention of Healthcare
Service Users of Public, Private and University Hospitals
Rojan Glimiis

To Examine Websites of Hospitals Which Involve In Medical Tourism Activity In
Turkey and The World

Haticenur Turan

Aysu Zekioglu

Caffe Break

Normalization of Cancer Disease A Research On Cancer Patients
Asli Kaya

How Do The Nurses Perceive Leadership Styles of Their Managers? A Survey Study
In Private Sector Hospitals

Sebahat Ozdemir

Arzu Kader Harmanci Seren

Caffe Break

Investigation of India's Health System and Health Tourism
Ulkdi Veranyurt
Aybiike Arig

Management of Health Care Services In Terms of Patient Satisfaction
Serpil Hamza
Eda Nur Mayuncur

Culture of Health Service Use and Related Factors
Zeliha Aras Balci

Melike Yavuz
Pinar Gilingor Ketenci
Sunay Gliner

Sevda Aydin BuyikMeltem Ekici
Ozgiil Goktas

Health Tourism Awareness In Health Professionals: A Case of Private Hospital In
Sivas Province

Ferda Alper Ay

Safiye Ceven

of Hospital
Zithrem Yaman
Busra Kavuncu

Assessment of The Effect of Quality Perceived By The Consumer On The Brand Value

The Turkish Validity and Reliability Study of the Barriers to Physician's Compassion
Yunus Emre Oztiirk
Ramazan Kirag

IN3

09:30-11:00

11:20-12:50

14:00-15:30

24. ion: Healthcare

28. ion: Organizational in Health Institutions
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